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Pazgen I. YTO 3ACTPAXOBAHO?

IIporpaMma cTpaxoBaHusi NpeAyCMaTpUBAaeT IPEJOCTABICHUE MEIUIIMHCKOM IOMOIIM U
UH/IMBUYaJIbHBIA KOHTPOJIb €€ 00beMa M KauyecTBa BpayOM-IKCIIEPTOM CTPaXOBOW KOMITaHHUH.
CtpaxoBbIM CilydaeM sIBJIIETCsl oOparieHrue 3acTpaxoBaHHOTO JIUIA B TEUCHHUE CPOKA JICUCTBUS
JloroBopa cTpaxoBaHMs B MEIMIIMHCKOE YYPEXICHME W3 4YHUCla NpPeayCMOTpeHHbIX JloroBopom
CTpaxoBaHMs MPH OCTPOM 3a00JICBAaHUU, OOOCTPEHUH XPOHHUYECKOTO 3a00JICBaHUSA, TPABME H JIPYTUX
HECUYACTHBIX CIyYasx 3a [0Jy4YeHHEM IIOMOLIH, TpeOyroIel OKa3aHusl MEAULMHCKUX YCIyT B IIpesienax
ux nepeuHs, mnpexycmorpeHHoro CrpaxoBoit mnporpammoit. (IIpunoxenne Ne3 k IIpaBuinam
J0OPOBOJILHOIO MEIUIMHCKOro cTpaxoBaHusi (usnueckux jur (Ne40-01). Jlns ciienyromux BUIOB
MEIULUHCKOW IIOMOLIN:
e AMOynaToOpHO-TIOIMKJIMHUYECKAs! IOMOIIb, B TOM YHCJI€ TOMOIIb Ha IOMY;
e (CrTOMaTOIOrHYeCcKas IIOMOIIb;
e Ckopast MeAMLIMHCKAs IOMOIIIb;
e CranuoHapHas IOMOIIb (IKCTPEHHAs! U IUIAHOBAsA TOCIIUTAIN3ALINA).
O0beM MEOUIMHCKUX U (WJIM) MHBIX YCIYT, IPEIOCTaBIsSEMbIX 3acTpaxOBaHHOMY JHMIY U
orutaynBaeMbIX CTpaxOBIIMKOM IPU HACTYIJIEHUMH CTPAXOBOTO CIyvast:
e AMOyJaTOPHO-TIOIMKIMHUYECKAs TOMOIIb — B cOOTBETCTBUU ¢ 11. 1.1 [Ipunoxxenus Ne2 k
[paBuiam 10OPOBOJIBLHOTO MEAMIIMHCKOro cTpaxoBaHus (usudeckux s (Ne 40-01)., momomnrs Ha
noMy - B cootBeTcTBUM ¢ 1.1.1.3 Ilpmnoxkenust Ne2 k IlpaBunam 100pOBOJIBHOTO METUIIMHCKOTO
crpaxoBanus ¢pusndeckux uil (Ne 40-01).
e (CroMarosiornyeckasi IoMoIlb - B coorBeTcTBUH € 11.1.1.2 [Ipunoxenust Ne2 x [TpaBunam
J00POBOJIBHOTO MEAUIIMHCKOTO CcTpaxoBaHus (pusnueckux juil (Ne 40-01).
e (Ckopas MEIUIIMHCKas IOMOILb - B cooTBeTcTBUU ¢ 1I.1.1 [Ipunoxenus Ne2 k IIpaBunam
J0OPOBOJIEHOTO MEAMITMHCKOTO cTpaxoBanusi pusndeckux il (Ne 40-01).
e (CranuoHapHasi MOMOIIb (IKCTPEHHAsI W TUTAHOBAsI TOCTIMTAJIA3AIIUS) - B COOTBETCTBHUH C
n.1.2 Tpunoxenust No2 k [IpaBuiam 100pOBOIBHOTO METUIIMHCKOTO cTpaxoBanus ¢us. i (Ne40-01).
CrpaxoBaTenb NpeayNpexIeH O BO3MOXKHBIX M3MEHEHMsAX B JloroBope crpaxoBaHus,
IPUHUMAET OKOHYATEJIbHbIE YCIOBUS CTPAXOBAHMUSI, COTIacHO JIoroBOpy cTpaxoBaHUsl.

Pazgea I1. YTO HE 3ACTPAXOBAHO?

Bo Bcex ciygasix, eciii ©HOE He MpeaycMOoTpeHo JlorOBOpPOM, HE SIBIISIETCS CTPAXOBBIM CITy4aeM
U He BiedeT o0s3aHHOCTH CTpaxoBIIMKA IO OCYIIECTBICHHIO CTPAXOBOW BBITUIATHI OOpalieHue
3acTpaxoBaHHOTO JiKlla B MEIUIIMHCKYIO WM UHYIO OPTaHU3AIHUIO C IENIBbI0 TIOTYUYSHHUS MEIUIIMHCKUX
W/WJTM UHBIX YCIIYT I10 TIOBOIY PAaCcCTPONCTBA 30POBhSI HITH COCTOSIHHS, KOTOPOE SIBJISICTCS CIICICTBUEM:
e COOBITHI, MPOU3OIIEAIINX BHE NTEPHOJIA CTPAXOBAHUS;
® y4JacCTusd BaCTanOBaHHOFO B BOCHHBIX HeﬁCTBHHX, a TaKXKC MaHCBpaxX HJIW HHBIX
BOCHHBIX MEPOIPHUSATHSIX, BTOPKEHHIX, OOEBBIX ACUCTBUIX (HE3aBUCUMO OT TOTO, Obla OOBSIBICHA
BOIlHA WJIM HET), JEHCTBUIX BOOPYKEHHBIX (OpMUpOBaHMM, OyHTaX, MATEXaX, BOCCTAHMSIX,
PEBOIIONUAX, TPAXKTAHCKUX BOJIHEHUSX, HECAHKIIMOHHPOBAHHBIX MHUTHHTAX, TPAKJAHCKUX BOWHAX,
TePPOPUCTHIECKUX aKTax (coryiacHo cT. 205 YK P®), 3a6acToBkax;
e 00CTOSTENHCTB HEMPEOIOJIMMOM CUITHI ((hopc-maxkop);




e BO3ACHUCTBUS SIIEPHON SHepruM B JI000M (opMe, XUMHUECKOTO 3apakeHUs,
0aKTEepPHOIOrMYECKOT0 3aPAKEHUS; Ty4eBOI 00JIE3HBIO;

e VYMBIIUIGHHOTO  IMPOTUBOIIpaBHOTO  jeicTBus  (Oe3meiictBus) — CrpaxoBarens
(3acTpaxOBaHHOI0), YTO AOJKHO OBITh MMOATBEPKACHO PEIICHUSIMH COOTBETCTBYIOIUX OPTaHOB;

® [IOKYUICHHUs Ha caMOyOHHCTBO, a TaKXKe YICHOBPEIUTEIbCTBA UM UHBIX YMBIIUICHHbBIX
JeMcTBUM 3aCTpaxOBaHHOTO, MOBJIEKIIUX BPEJl €ro 3/I0POBBIO;

® TpPaBMaTUYECKOIO IOBPEXKJIEHUS WJIM HMHOIO pacCTpOMCTBAa 310pOBBS, IOJYYEHHOI'O
3acTpaxOBaHHBIM B CBA3M C YHOTPEOJIEHUEM AJIKOIOJIbHBIX, TOKCUYECKUX, HAPKOTHUUYECKHX CPENCTB,
TaJUTIOLIMHOTEHOB, a TaKkKe 3a00JIeBaHUII M PACCTPOHCTB 3/I0pOBBs, BBI3BAHHBIX YIOTpeOJICHUEM
NEPEYHCIICHHBIX BELLECTB;

® [PUMEHEHMs JICKapCTBEHHBIX M HHBIX IpenapatoB (U3LENUil) MEeAULUHCKOTO
Ha3zHaueHUs O0e3 Ha3HAueHHs Bpaya, TEPareBTUUYECKUX WM ONEPATHBHBIX METOJIOB JICUEHUS, KOTOPbIE
3acTpaxOBaHHOE JIMLO IPUMEHSET caM 10 OTHOIIEHUIO K ce0e UM MOopyyaeT Apyromy JIUILy;

e 3a00JI€BaHUS U PACCTPONCTBA 310POBbS, BOSHUKIIMX WM OOOCTPUBLIMXCS B PE3yJIbTaTe
HapymeHus: 3acTpaxOBaHHBIM TPEANMCAHUN JIeYallero Bpaya W/MIM OTKaza 3acTpaxOBaHHOTO OT
PEKOMEH/I0BaHHON MEJUIIMHCKOM TOMOIIH;

e 0co000 omacHbIX WH(EKIMOHHBIX OoNie3HeN (HaTypaibHas ocra, 4yMa, cuOupckas s3Ba,
XoJepa, TeMopparuieckue JIMXxopaaku, nommomuenut, TORCH, ceimHol TH) U 1p.);

e BUY-undexnuu, CITN/ (B coorBercTBHE ¢ PepepanbabiM 3akoHOM OT 30.03.1995 N 38-
@3 «O npenynpexaeHuu pacrpoctpanenus B Poccuiickoit denepannn 3aboneBaHusl, BbI3bIBAEMOTO
BUpYycOM uMMyHoaedunura yenoseka (BUY-undekunn)»); BeHepruueCKUMHU 3a00J1€BaHUSIMU;

e TyOepKyJe3a He3aBUCHUMO OT KJIIMHUYECKOM (hOpMBbI M cTaiuu npouecca (B COOTBETCTBUU
¢ ®enepanbupiM 3akoHOM 0T 18.06.2001 N 77-®3 «O mnpenynpexIeHuu pacupoCTpaHEHUs
TyOepkynesa B Poccuiickoit deneparumn»); capkou1030M; JIEIpoii;

e B CBA3M C I[ICUXWYECKMMHU 3a00J€BaHMSIMHU, DPACCTPOMCTBAMHM TOBEACHUS U UX
MOCJIEACTBUSIMHU, a TAKXKE C Pa3IMUHBIMU TPAaBMaMH U COMaTHYECKUMHU 3a00JIEBaHUSMHU, BOSHUKIIMMHU B
CB3M C 3a00JEeBaHUSAMHU IICUXUYECKOM MNpHPOJbl  (MOMOLIb OrPaHUYMBAETCS  MEPBUYHOMN
KOHCYJIbTaIIEN ); STHIICTICUEH;

® B CBSI3U C BPOXKJEHHBIMU AHOMAJIMSIMM M TOPOKaMM Pa3BUTHS; HACJIECICTBEHHBIMU U
TeHETUYECKUMU 3a00JIEBaHUSMH.

e B JIpyIrUxX cllydasix, He NperycMOTpeHHbIX [Iporpammoii crpaxoBanusi u JloroBopom
CTPaxOBaHMS.

e B JloroBope, Ilporpamme cTpaxoBaHHs IO COTJAIIEHUIO CTOPOH MOTYT OBITh
OPEeIYyCMOTPEHbl M HWHBIE HCKIIOUEHHs M3 CTPaxoBaHHWA B 3aBHCHMOCTH OT OILIEHMBAaeMOM
CrpaxoBUIMKOM TpU 3akiIoyeHUH J[oroBopa CTENEeHHW pUCKAa B OTHOIIEHHWHM OOBEKTa CTPAaXOBaHUS,
BEPOSTHOCTH HACTYIIJICHUsI CTPAXOBOT'O Clyyasl M pa3Mepa BO3MOXKHBIX YOBITKOB OT €ro HaCTYIUICHUS.
(11.3.8 TTpaBuir 10OPOBOILHOTO MEMIIMHCKOTO cTpaxoBaHus (usndeckux jmiy (Ne40-01)

[TonHbIi epeyeHb OCHOBaHUHN /7Sl OTKa3a B OpraHU3alliK U OIUIaTe MEAULMHCKUX U (MJIN) UHBIX YCIYT
nponucal B [Ipunoxenne Ne3 k [IpaBuiiam 100pOBOIBHOIO MEIUIIMHCKOTO CTPAXOBAHUS (PU3NYECKUX
st (Ne40-01)

Paznea |11. TEPPUTOPUSA CTPAXOBAHMUS

Poccuiickas ®@enepanns
(m. 3.15. ITpaBus 10OPOBOJIBLHOIO METUITMHCKOTO cTpaxoBaHus dusndeckux jull (Ne40-01)

Paznes |V. KAK TIOJYYUTH CTPAXOBYIO BBIIVIATY?

CTpaxoBLIMK OpPraHU3yeT W/WIM OIUIAYMBAaeT MEIUIMHCKHE W WHbIE YCIYT'H, OKa3aHHbIE
3acTpaxOBaHHOMY B MEIMIMHCKHX YUYPEKJICHUAX, HaAXOIAUIMXCS Ha TeppuTOopuu Poccuiickoit
Qenepanun B oobeme, omnpeneneHHoM JloroBopoM crpaxoBanus (1.9.3. IlpaBun 1006poBOIBHOTO
METUIIMHCKOTO CTpaxoBaHus pu3mdeckux juil (Ne 40-01).

CTpaxoBIIMK B LEISIX MUCHOJIHEHUS CBOMX 0053aTENbCTB MO OpPraHU3alMU MPEIOCTABICHUS U
OIUIaThl 3aCTPAaXOBaHHBIM MEIMIIMHCKHX W MHBIX YCIyI B COOTBETCTBMM C YyciIoBUsIMH JloroBopa
CTPaxOBaHMs 3AKJIKOYACT JOTOBOPHI II0 OKA3aHUIO MEJUIUHCKONW IIOMOIIM U HHBIX YCIyr
3acTpaxOBaHHBIM C TOCYAAPCTBEHHBIMU, YAaCTHBIMH MEAULIMHCKMMHM W HHBIMH YUYPEKICHUSIMH,
HaxoJsUMMuUcs Ha Ttepputopun P® (pe3ujieHTaMu WM HEpe3WACHTaMM), BKIIOYas CEpPBUCHbBIE
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KOMITaHWH, HAyYHO-UCCIICAOBATEILCKUE HHCTUTYTHI, JIAOOPATOPUH, MEUIIMHCKAE TICHTPHI ¥ KIIMHUKH,
anTeYHbIe YUYPEKICHHS, YACTHOMPAKTUKYIOIMX Bpaded ¥ WHBICE OpraHU3allid  Pa3IUYHBIX
OpraHU3aIMOHHO-TIPABOBBIX ()OPM, TIPU YCIIOBHH, YTO 3TO HE MPOTHBOPEYHUT 3aKOHOAATENHCTBY PO
(1.9.4. ITpaBui 10OPOBOJBLHOIO MEIUITMHCKOTO cTpaxoBanus ¢puszndeckux jauil (Ne 40-01).

MenuuHCKIe YUpexKICHHsI, CCPBUCHBIC KOMIIAHWU M WHBIC YUPEIKIACHUS, B COOTBETCTBUH C
JIOTOBOPOM,  3aKJIFOYEHHBIM cO  CTpaxoOBIIMKOM, OKAa3bIBAIOT  YCIYT'H  3acTPaxOBaHHBIM,
NPEIyCMOTPEHHBIE JTIOTOBOpOM  cTpaxoBaHus (1m.9.5. IlpaBuwi 10OpPOBOJILHOTO METUITMHCKOTO
crpaxoBanus puzndeckux guil (Ne 40-01).

CTpaxOoBIIMK MPOBEPSET COOTBETCTBUE OKA3bIBAEMBIX 3aCTPAXOBAHHOMY YCIIYT OTOBOPEHHOMY
B JloroBope crpaxoBaHus 00bEeMy, CPOKH MPEIOCTABICHUS YCIYT M BBIMOJIHEHUE APYTUX MOJIO0KESHUH
JloroBopa cTpaxoBaHHs, a TaKXe MPOBOIMT DKCIEPTU3Y KavyeCcTBa OKA3aHHBIX YCIYr 1O CBOEMY
YCMOTPEHHIO WM MO NUChbMEHHOMY 3asBieHuio Ctpaxosatens (1.9.6. IlpaBun 100poBOIEHOTO
MEIUIMHCKOTO cTpaxoBanus (uszndeckux auil (Ne 40-01).

Paznen V. KAK BEPHYTBH CTPAXOBYIO IIPEMUIO?

OcHoBaHMsI JUIsl BO3BpATa CTPaxOBOM IpeMUn .
CymMma BO3Bparta CTpaxoBOW IIPEMHUU

OTka3 oT joroBopa n00poBosbHOrO crpaxoBanus B|100% oT cTpaxoBoil npemun
TeueHue 14 KaleHJapHbIX JHEHM co JHS  €ro
3aKJIFOYEHHS TpPU OTCYTCTBHH B JaHHOM MEpUOJIE
COOBITHI, UMEIOIIUX MTPU3HAKH CTPAXOBOTO CIIydast

100% oT cTpaxoBOW MpeMHH 3a BBIUETOM YacCTH
CTpaxoBOU IIpEMUHU, UCUYUCIISIEMOU
[IPONOPLUMOHAIBHO BPEMEHHU, B T€UYEHUE KOTOPOIO
ITEICTBOBAJIO CTPAXOBAHUE

Otka3 oT noroBopa J0OPOBOJBLHOTO CTPaXOBaHUS B
cllydyae HEHaJyIeXamero WHGOPMHPOBAHUS 00
YCIIOBHSIX CTPaXOBaHUS

JlocpouHOe TpeKpaiieHnue T0roBopa mo mpuduHe (100% or CTpaxoBOM NPEMUM 3a BBIYETOM YaCTH
BbI€3/1a 3aCTPaXOBAHHOIO 3a Mpeebl POCCHICKON cTpaxoBoii MIPEMUH, HACUHCIIIEMOH
@enepanuu, TaKkKe B JAPYIUX Ciydasx, Korjaa [IPOIIOPIMOHATIBHO BPEMEHHU, B TCUCHUE KOTOPOI'O
BO3MO>XHOCTh HAaCTYIUICHHSI CTPaxOBOI'0O Cily4asl |1eiicTBOBAJIO CTpaxOBaHUE

oTmaja ¥ CYHOIECTBOBAaHME CTPaxOBOTO pHCKaA
MPEKPATUIIOCh TIO OOCTOSITENILCTBAM HHBIM, YeEM
CTPaxoBOM Ciy4ai

B mHBIX ciydasix cTpaxoBasi IpeMUsi BO3BPATY HE ITOJIEKNT.

Bo3sBpar cTpaxoBoii mpeMuu OCYIIECTBISACTCS HATUYHBIMHU JCHbIaMU UM B O€3HAJTMYHOM MOPSIKE B
teuerne 10 (mecsaT) paboumx THEW CO JHS MOJydYeHHs MUChbMEHHOro 3asBicHus CTpaxoBarens 00
oTkasze ot Jlorosopa.

Paznen VI. KAK YPEI'YJIMPOBATD CIIOP 10 CYJIA?

HanpaBuTh cTpaxoBLIMKY 3asBIeHHE (IPETEH3UIO) B MUCbMEHHOH (QopMme.

B ciydae ecnu cTpaxoBIIMK HE yAOBIETBOPUII 3asiBJICHHUE (IPETEH3UIO) U TIPU 3TOM pa3Mmep TpeOoBaHMA
He npesbimaet 500 000 (mATbCOT THICAY) pyOseH, 70 oOpalieHusi B CyJ HEOOXOIUMO OOpaTUTHCS K
YIIOJTHOMOYEHHOMY TI0 IpaBaM mnoTpeduteneil (¢uHaHcOBHIX ycayr (cait: Www.finombudsman.ru;
anpec: 119017, r. MockBa, CTapoMOHETHBIH 11ep., 10M 3).

PaccMoTpeHne yMoJHOMOUYEHHBIM IO TpaBaM MoTpeOuTeneil (UMHAHCOBBIX YCIyT OOpalieHus
noTpeduTesnsi GMHAHCOBBIX YCIYT OCYIIECTBIIsIETCSl OECIIIIATHO.




